April 2009

Subject; Warning for using an imitation of atomizer for Volcano's burner

To Our valuable customers and users,

Thank you very much for using Volcano's products.

We were recently reported from some ship that a boiler equipped
with our burner had technical problem that didn’'t burn with HFO (Heavy Fuel Qil)

and our maintenance service staff was immediately dispatched to the ship.

Our staff investigated this problem in the ship and found out that
this trouble was caused by using an imitation of atomizer.

This trouble was solved by exchanging an imitation for a genuine atomizer.

Like this case, if you use an imitation, it may cause technical problem
and sometimes serious accident.
Therefore please try not to use imitations for keeping good performance

and avoiding any kind of accident.



